










This	 report	 covers	a	workshop	on	digital	 engagement	 for	Community	Councils	held	 in	Glasgow	on	
22	March	2016.	It	should	be	read	as	an	adjunct	to	the	public	report	on	similar	workshops	funded	by	
the	Scottish	Government	and	held	in	autumn	2015	in	Ayr,	Elgin,	Forfar	and	Newton	St	Boswells.		
This	 report	 is	 intended	 for	 anyone	 interested	 in	 community	 councils,	 including	 the	 Scottish	
Government	(SG),	Improvement	Service	(IS)	and	Local	Authority	Community	Council	Liaison	Officers	
(CCLOs).		






















organised	 and	 presented	 by	 Bruce	 Ryan	 and	 Peter	 Cruickshank	 of	 Edinburgh	 Napier	 University’s	
Centre	 for	 Social	 Informatics,	 in	 conjunction	with	 the	CCLOs	of	 the	host	 Local	Authorities	 (LAs).	 A	
report	on	these	workshops	is	available	at	http://www.iidi.napier.ac.uk/c/grants/grantid/13382910.	
The	Glasgow	workshop	was	 funded	 by	 Edinburgh	Napier	 University.	 It	
was	 co-hosted	 by	 the	 Glasgow	 Community	 Council	 Liaison	 Officer,	
Steven	 Dowling.	 As	 with	 previous	 workshops,	 it	 mixed	 small-group	
discussions	 with	 expert	 presentations	 from	 the	 Scottish	 Government,	





major	 findings	 from	 the	previous	workshops,	 in	particular,	 that	most	CCs	 find	 it	difficult	 to	 recruit	
sufficient	members	to	develop	and	maintain	digital	engagement	channels.	


























































































Most	 documents	 linked	 to	 here	 are	 in	 the	 library	 of	 the	 Scottish	 community	 councillors’	
KnowledgeHub	 group	 (https://khub.net/group/scottish-community-councillors-online/library).	








643	CCs	have	websites,	 343	use	 Facebook,	114	use	Twitter.	 These	are	not	exclusive:	 for	example,	
157	CCs	have	websites	and	Facebook	pages.		
(Source:	https://khub.net/web/b.ryan/blog/-/blogs/2015-cc-digital-presences)	
	
Resources	created	by	previous	research	by	Edinburgh	Napier	University	
Criteria	for	an	ideal	CC	online	presence	
https://khub.net/documents/10440977/16901497/An+‘ideal’+CC+online+presence.pdf	
Development	of	a	model	CC	online	presence	
https://khub.net/documents/10440977/16901497/a+model+CC+online+presence.pdf	
	
Report	on	2014	survey	of	CC	online	presences	
Ryan,	B.	M.,	&	Cruickshank,	P.	(2014).	Community	Councils	online.	
(http://www.iidi.napier.ac.uk/c/publications/publicationid/13379605).		
	
Some	blog-based	website	platforms	
• Weebly:	http://www.weebly.com/uk	
• WordPress:	https://wordpress.com	
• Blogger:	https://www.blogger.com			
	
	
